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One of the recommendations put forth by the EOTF was to create a directory of available 
resources for ex-offenders.  This directory does not represent an endorsement of these 
organizations; rather its purpose is to inform ex-offenders about services available to 
them upon their release.  This listing of organizations represents only a segment of 
providers and services available in Baltimore City. 
 
This section includes Baltimore specific governmental agencies and community-based 
organizations that assist people with criminal records, practitioners, researchers, and 
policy makers. These agencies and organizations may be of assistance in providing job-
related and legal services, answering questions arising from having a criminal record, or 
offering referrals to other useful organizations. 
 
It is with the continual effort of numerous interns from differing organizations that we are 
able to compile this listing of providers that provide service to individuals with a criminal 
background. It is expected that this effort will continue in order to provide you with 
updated and correct information as you assist the ex-offender population.  
 
As this is our first attempt at creating this directory, some organizations may have been 
inadvertently omitted. If you would like your organization to be included in this 
information bank, please submit the requested information by accessing:: 
http://www.baltimorecity.gov/XOsurvey.html. 
 
To continue the momentum achieved by the EOTF, the Mayor has created the Baltimore 
Re-Entry and Reintegration Steering Committee with Delegate Selma Marriot and 
Senator Nathaniel McFadden serving as co-chairpersons.  The task of the Steering 
Committee is to prioritize the recommendations defined in the EOTF report and create 
actionable steps the City and service providers can undertake to address the multiple 
needs of ex-offenders. 
 
 
The City of Baltimore and the Mayor’s Office of Employment Development does not 

endorse any of the organizations listed. 



 The following steps should be taken to lessen the barriers faced during re-entry, and will 
assist the offender in obtaining gainful employment. 
 
Social Security Card: 
Before release inmates should apply for a copy of their Social Security card by 
completing a form that is available from the Department of Corrections. 
 
One of the following is required: 

��Hospital record of birth (created at the time of birth); 
��Religious record showing age that was created before 3 months of age; 
��Passport; or 
��Adoption record (the adoption record must indicate that the birth data was 

taken from the original birth certificate) 
 
State of Maryland ID: 
Upon release from prison one of the first actions an ex-offender  should undertake is 
acquiring a photo ID.   
 
Ex-offenders have 45 days after release to use their Department of Corrections ID to 
obtain a state of Maryland ID.  The cost of a photo ID is $20.00. 
 
To obtain a Maryland State Photo ID an ex-offender will need: 

��Social Security Number or Birth Certificate; 
��2 forms of address verification (if not under supervision); 
��Department of Corrections ID (valid for 45 days after release); and 
��Release Papers (if on parole) 

 
Maryland ID’s can be obtained from the Motor Vehicle Administration (MVA) office in 
Baltimore City located at: 
 
2500 Gwynns Falls Parkway (adjacent to Mondawmin Mall)  
Baltimore, MD 21216  

�� Services - Provides a complete range of MVA services.  
�� Hours - Monday-Friday 8:30am to 4:30pm for all services and every Saturday 

8:30am to noon for Driver's License Services only.  
�� Driver's Road Tests - by appointment only. Call 1-888-212-4709, 24 hours a 

day, 7 days a week, to schedule an appointment.  

Expungement 
Expungement is the removal of police and court records that are available for viewing by 
the public. Application for expungement can be made by completing a form available at 
any District Court..  Expungement does not apply to a record for a minor traffic violation. 
If a crime has been committed, including a traffic violation for which a term of 
imprisonment may be imposed, a petition may be filed for expungement if one of the 
following is met: 



��Found not guilty; 
��The charge was dismissed; 
��The charge resulted in probation before judgment (excluding charges of driving 

while under the influence or driving while impaired); 
��The State’s Attorney did not prosecute (nol prosequi) the charge; 
��The Court indefinitely postponed the case; 
��The case was compromised (settled); or 
��Conviction occurred for  only one non-violent criminal act and  a full and 

unconditional pardon was granted by the Governor. 
 

The following may assist a smaller number of  those ex-offenders who meet the 
criteria. 

 
Pardons / Commutation of Sentence 
A “Pardon” is an act of clemency in which the Governor, by order, absolves the grantee 
from the guilt of the grantee's criminal acts and exempts the grantee from any penalties 
imposed by law for those criminal acts. 
 
A “Conditional” pardon means a pardon that is dependent on compliance with conditions 
precedent or subsequent that the Governor specifies in the written order granting the 
pardon. 
 
A “Commutation of sentence" means an act of clemency in which the Governor, by 
order, substitutes a lesser penalty for the grantee's offense for the penalty imposed by the 
court in which the grantee was convicted. 
 
"Conditional commutation of sentence" means a commutation of sentence that is 
dependent on compliance with conditions precedent or subsequent that the Governor 
specifies in the written order granting the commutation. 

The guidelines regarding who may apply for a pardon are as follows: 

• No petition for pardon shall be considered while the petitioner is incarcerated.  
• Misdemeanants must have been crime-free from the date of sentence, released 
from incarceration, or released from parole or probation whichever last occurred, for a 
period of five years.  
• Except as provided in the next paragraph, felons must have been crime-free from 
the date of sentence, released from incarceration, or released from parole or probation, 
whichever last occurred for ten years except, however, the Parole Commission may, at 
its discretion and in specific instances, consider cases in which only seven years have 
elapsed.  
• Felons convicted of crimes of violence as defined in Article 27, Section 643B and 
felons convicted of controlled dangerous substance violations must have been crime-free 
from the date of sentence, released from incarceration, or released from parole or 
probation, whichever last occurred, for twenty years except, however, the Parole 



Commission may, at its discretion and in specific instances, consider cases in which only 
fifteen years have elapsed.  

Ex-offenders who believe that they are eligible to apply for a pardon, should write to the 
following address asking that a pardon application be mailed to them. Requests must 
include a complete mailing address, including zip code. 

Pardon Application 
Maryland Parole Commission 
6776 Reisterstown Road, Suite 307 
Baltimore, MD 21215-2343 

Additional information can be obtained by calling 410-585-3200 or toll-free 1-877-241-
5428. Ask to speak with the "Pardon Application Coordinator." 
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Employment
Baltimore Works One-Stop 
Career Center

Hours of Operation: Monday through Friday: 8:00 am - 4:00 pm

Program Description: Full service Career Center that provides opportunites for job 
search, referrals to employment, literacy skils, GED classes, 
and occupational training.

ID Required: No

Fees: None

Telephone 410-767-2148

Age Requirement: 18 and older

Intake Procedure: Walk-in or call for more information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Light rail - State Office Building

Resident Requirement:

Baltimore, MD 21201-

1100 North Eutaw Street



Employment
Caroline Center

Hours of Operation: M-F 9AM-3PM

Program Description: Three phase education/job training program designed to help 
women acquire discipline and skills necessary to obtain 
fulfilling work that pays a living wage.  Includes career 
counseling, individual instruction, computer training, job 
search assistance.

ID Required: Yes

Fees: None

Telephone 410-563-1303

Age Requirement: 20 and older

Intake Procedure: Call for information

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21202-

900 Somerset Street



Employment
CFWD - STRIVE/Men's 
Services

Hours of Operation: M-F 8:30-4:30

Program Description: Provides a 3 week job readiness/employment training and 
placement service.  Emphasis is on job seeking skills, job 
readiness, workplace behavior, appearance and attitude.  
Promotes responsible fatherhood through parenting classes, 
case management.

ID Required: No

Fees: None

Telephone 410-675-2125

Age Requirement: 18-40

Intake Procedure: Call for information. Pia Gasque 410-367-5691 for 
STRIVE; James Smith 410-675-2125 for fatherhood 
services.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Balitmore, MD 21215-

3002 Druid Park Dive



Employment
Christopher Place 
Employment Academy

Hours of Operation: M-F 9AM-3:30PM

Program Description: Provides a 6 month employment and transitional housing 
program for homeless men who are committed to improving 
their situations.  Sessions are offered twice per year with 
applications accepted in Febraury and September.

ID Required: No

Fees: None

Telephone 410-576-0066

Age Requirement: 18-80

Intake Procedure: Walk in or call for application and information.  Program 
for homeless men who have been durg and alcohol free 
for 30 days.  Must agree to drug screening and random 
testing.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement:

Baltimore, MD 21202-

709 East Eager Street



Employment
Damascus Career Center

Hours of Operation: M-Fri 8AM-4PM

Program Description: Provides career counseling, job training, including computer 
training and resume writing, job search/placement; and adult 
literacy instruction.  GED program.

ID Required: No

Fees: None

Telephone 410-354-7507

Age Requirement: 18 and older

Intake Procedure: Call for information and income guidelines.  Must be 
referred by Social Services.

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: South Baltimore (Cherry Hill, Brooklyn, 
Westport, Mt. Winans, and Mt. Clare 

Baltimore, MD 21225-

806 Cherryhill Road



Employment
Eastside One-Stop Center

Hours of Operation: M,Tu,W,Fr 8:30AM-4:30PM; Th 8:30AM-7PM

Program Description: Full service Career Center that provides opportunites for job 
search, referrals to employment, literacy skils, GED classes, 
and occupational training.

ID Required: No

Fees: None

Telephone 410-396-9030

Age Requirement: 18 and older

Intake Procedure: Call for information or walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus line 35, 22

Resident Requirement: Baltimore City

Baltimore, MD 21205-

3001 E. Madison Street



Employment
Goodwill Industries of the 
Chesapeake

Hours of Operation: M-Fri 8AM-4:30PM

Program Description: Provides variety of services including: training and 
employment services to persons with barriers to 
employment, job placement support, vacational evaluation, 
computer training, and other job skills training.

ID Required: No

Fees: None (except for Thrift Store)

Telephone 410-837-1800

Age Requirement: 18-65

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21202-

222 E. Redwood Street



Employment
Maryland New Directions

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Offers career workshops, second chance program for female 
ex-offenders (employment services) and a displaced 
homemaker program.

ID Required: No

Fees: Call for information

Telephone 410-230-0630

Age Requirement: 16-75

Intake Procedure: Call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21201-

611 Park Avenue



Employment
Northwest One Stop Career 
Center

Hours of Operation: M, W, Th, Fr: 8:30AM - 4:30PM
Tu 8:30 am - 7:00 pm

Program Description: Full service Career Center that provides opportunites for job 
search, referrals to employment, literacy skils, GED classes, 
and occupational training.

ID Required: No

Fees: None

Telephone 410-523-1060

Age Requirement: 18 and older

Intake Procedure: Call for information or walk-in

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21215-

2401 Liberty Heights Avenue

Mondawmin Mall - Suite 302



Employment
Prisoners Aid Association of 
Maryland, Inc.

Hours of Operation: M-F 8:30-4:30 PM

Program Description: Provides employment assistance, emergency shelter, 
counseling,  clothing and referrals to agencies for prisoners 
and ex-offenders.  Need to be homeless.  To be housed long-
term individual must have a disability.

ID Required: No

Fees: No

Telephone (410) 662-0353

Age Requirement: 18 and older

Intake Procedure: Walk in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement:

Baltimore, MD 21218-

204 East 25th Street



Employment
Southwest One-Stop Career 
Center

Hours of Operation: M, Tu, Th, Fr: 8:30 AM - 4:30PM; W 8:30 am - 7:00 
pm

Program Description: Full service Career Center that provides opportunites for job 
search, referrals to employment, literacy skils, GED classes, 
and occupational training.

ID Required: No

Fees: None

Telephone 410-396-3670

Age Requirement: 18 and older

Intake Procedure: Call for information or walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus line 31 and 20

Resident Requirement: Baltimore city

Baltimore, MD 21223-

201 S. Arlington Avenue



Health
Domestic Violence Units In 
Balt. Police Districts

Hours of Operation:

Program Description: Central: (410) 396-2411
Eastern: (410) 396-2433
Northern: (410) 396-2455
Northeastern: (410) 396-2444
Northwestern: (410) 396-2466
Southern: (410) 396-2499
Southeastern: (410) 396-2422
Southwestern: (410) 396-2488
Western: (410) 396-2477

ID Required: No

Fees:

Telephone

Age Requirement:

Intake Procedure:

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Health
First Call For Help

Hours of Operation: 24 hours/day;      7 days/ week

Program Description: Information and referral to health and human services 24 
hours a day, 7 days a week.

ID Required: No

Fees:

Telephone 1 - 800 - 492 - 0618

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals:

Other Services: Housing Substance Abuse

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 



Health
Health Care for the Homeless

Hours of Operation: M-F 8:30AM-4:30PM closed W and F mornings

Program Description: Community health clinic for the homeless.  Services include 
primary health care, HIV Testing/Counseling, Substance 
Abuse Assessment and referral, limited case management 
services, information and referrals.

ID Required: No

Fees: None, Medicaid, MCO, PCMI

Telephone (410) 837-5533 or after hours 1-888-767-

Age Requirement: 18 and older

Intake Procedure: Walk-in or call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-

111 Park Avenue



Health
Jai Medical Center

Hours of Operation: M-F 9AM-5PM, Sat. 9AM-1PM, Sun 10AM-2PM

Program Description: Medical services including pediatric, social service referrals 
for medical insurance (vouchers), pharmacy

ID Required: Yes

Fees: $70 dollars for first visit

Telephone 410-433-2200

Age Requirement:

Intake Procedure: Walk-ins are welcome

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Mental Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21212-

5010 York Road



Health
Jai Medical Center - Park 
Heights Medical Clinic

Hours of Operation: M-F 9AM-6PM

Program Description: Medical services including pediatric, social service referrals 
for medical insurance (vouchers), pharmacy

ID Required: Yes

Fees: $70 dollars for first visit

Telephone 410-542- 8130

Age Requirement:

Intake Procedure: Walk-in clinic

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21215-

4432 Park Heights Avenue



Health
Jai Meidcal Center - Eutaw 
Medical Center

Hours of Operation: M-F 9AM-6PM

Program Description: Medical services including pediatric, social service referrals 
for medical insurance (vouchers), pharmacy

ID Required: Yes

Fees: $70 dollars for first visit

Telephone 410-728-6900

Age Requirement:

Intake Procedure: Walk-in welcome

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21217-

2425 Eutaw Place



Health
Joseph Richey Hospice, Inc.

Hours of Operation: M-F 8AM - 4PM

Program Description: Provides nursing/medical care 24 hours a day to patients 
who have made the decision to die naturally.  Diagnosed to 
die within 6 months.

ID Required: Yes

Fees: Sliding fee scale

Telephone 410-523-2150

Age Requirement: Any age

Intake Procedure: Accepts self-referrals and referrals from medical 
professionals and relatives.

Language: French

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

838 N. Eutaw Street



Health
Maryland Youth Crisis Hotline

Hours of Operation: 24 hours/ day; 7days/week

Program Description: Crisis hotline for youth.

ID Required: No

Fees:

Telephone 1-800-422-0009

Age Requirement: Youth

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served Juvenile

Transportation access:

Resident Requirement:

,  



Health
Mercy Children's Health 
Outreach Project

Hours of Operation: M-F 8AM-5PM

Program Description: Works with homesless families to provide access to health 
screenings, social work services, health assessments, 
diagnosis and treatments and health care referrals.

ID Required: No

Fees: None

Telephone 410-783-5599

Age Requirement:

Intake Procedure: Call for Information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21202-

321 N. Calvert Street

2nd Floor



Health
Rape Crisis Center

Hours of Operation:

Program Description:

ID Required: No

Fees:

Telephone (410) 366-RAPE (7273)

Age Requirement:

Intake Procedure:

Language:

Gender Requirement:

Referrals: Yes

Other Services: Mental Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Health
Sisters Together and 
Reaching, Inc. (STAR, Inc.)

Hours of Operation: M-W 10AM-3PM

Program Description: A Christian-based non-profit organization dedicated to 
providing spiritual support, direct services, and preventive 
education to women infected with HIV/AIDS through a 
holistic women's community center and mobile van unit. 
Free Testing

ID Required: Yes

Fees: None

Telephone 410-383-1903

Age Requirement: 13 and older

Intake Procedure: Walk-ins welcome (intake days for infected are M-W 10-
3)  Free testing for sexually transmitted diseases  is M-F 
8:30AM -5:30PM

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID: Proof of status (if HIV positi
ve)

Faith Requirement: No

Photo I.D.

Population served HIV Positive

Transportation access: 91 bus line

Resident Requirement: None

Baltimore, MD 21217-

1505 Eutaw Place



Health
The Men's Health Center

Hours of Operation: M-Fri 9AM-5PM

Program Description: Health care program for uninsured men, non-veterans.  
Provides a variety of general primary care health services 
including health screenings and dental care, wellness 
promotion/health education and disease prevention.

ID Required: No

Fees: Sliding fee for those with moderate income.  Free for low-
income individuals an substance abuse program.

Telephone 410-396-6367

Age Requirement: 19-64

Intake Procedure: Walk-ins and call-in apporintments accepted.  Must 
request to speak with addictions counselor.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21217-

1515 W. North Avenue



Health
VAMC Health Care for 
Homeless Veterans

Hours of Operation: M-F 8:30AM-4PM

Program Description: Social Workers help veterans apply for benefits, obtain 
proper identification and documentation, secure needed 
services and locate transitional housing.  Clients kept in case 
management for 6 months.  Must be a veteran

ID Required: Yes

Fees: None

Telephone 410-605-7264/63

Age Requirement: 18 and older

Intake Procedure: Stop by the office

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID: Must prove length and char
acter of Service

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City and surrounding counties

Baltimore, MD 21201-

10 North Green Street



Health: HIV
Black Educational Aids 
Project (B.E.A.P.)

Hours of Operation: M-F 9AM-5PM

Program Description: For HIV+/AIDS patients.  Provides a variety of support 
services to persons infected with or affected by HIV/AIDS.  
This includes housing consultations, case management, 
support groups.  Testing available

ID Required: No

Fees: None

Telephone 410-234-1448

Age Requirement:

Intake Procedure: Call for information.  Walk-ins are welcome

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served HIV Positive

Transportation access:

Resident Requirement: Maryland resident

Baltimore, MD 22201-

101 West. Read Street

Suite 211



Health: HIV
Chase Braxton Health Services

Hours of Operation: M-Th 9AM-8pm; Fr 9:00AM-5:00PM

Program Description: Provides primary health care for adults who are HIV 
positive.   Services include: nutrition assessment, drug 
counseling,HIV Counseling & Testing, Women's Health 
Services, Mental Health Services, addiction counseling.

ID Required: No

Fees: Sliding fee scale

Telephone 410-837-2050

Age Requirement: 18 or older

Intake Procedure: Call Case Management for intake appointment.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served HIV Positive

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

1001 Cathedral Street



Health: HIV
Health Education Resource 
Center (H.E.R.O.)

Hours of Operation: M,W 9-11AM

Program Description: Provides counseling, information and referral, financial 
assistance, housing assistance, legal aid, mental health 
services, and a drop in center for HIV clients

ID Required: Yes

Fees:

Telephone (410) 685-1180

Age Requirement: 18 and older

Intake Procedure: Intake on Mondays and Wednesdays, first eight people 
9-11AM.  Walk-in.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served HIV Positive

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-

Maryland Community Resource Center

1734 Maryland Avenue



Health: HIV
Maryland Community 
Resource Center

Hours of Operation: M-F 9AM -5Pm

Program Description: Program for HIV/AIDS case management, refer individuals 
to housing, mental health department, prevention and 
education, legal, drop-in center.  Testing avilable

ID Required: No

Fees: No

Telephone 410-685-1180

Age Requirement: 18 and older

Intake Procedure: Accept walk-ins and referrals

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served HIV Positive

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

1734 Maryland Avenue



Housing
20th Street Hope House

Hours of Operation: M-F 8AM-5PM

Program Description: 1 year program for men and women.  Provides shelter.

ID Required: No

Fees: $150 entry fee, $300/month for rent

Telephone 410-837-0209

Age Requirement: 18 and older

Intake Procedure: Walk-ins accepted

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21218-

108 E. 20th Street



Housing
4th District Service Station

Hours of Operation:

Program Description: Human services center that provides information and 
referrals.  Including education, income management, 
emergency assistance and employment.

Do not set serve theft, serious drug charges, child 
molestation, or violent crimes

ID Required: Yes

Fees: No

Telephone 410-545-3713

Age Requirement: 18 and older

Intake Procedure: Call for Information

Language:

Gender Requirement:

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21217-

1133 Pennsylvania Ave.



Housing
Aids Interfaith Residential 
Services (AIRS)

Hours of Operation:

Program Description: Help individuals locate housing with supportive services for 
individuals who are HIV positive, low-income and 
homeless.   Waiting list is 6 mos to a year.

ID Required: Yes Social Security

Fees: No

Telephone 410-576-5070

Age Requirement:

Intake Procedure: Referred by case manager, HIV positive and homeless

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID: Birth Certificate

Faith Requirement: No

Photo I.D.

Population served HIV Positive

Transportation access:

Resident Requirement: State of MD.

Baltimore, MD 21201-3920

1800 North Charles Street

Suite 910



Housing
American Rescue Workers

Hours of Operation: M-F 9AM-3:30PM

Program Description: Provides a faith-based 12 step residential program that 
provides up to 120 days of continous shelter for men.  Also 
provide temporary shelter, soup kitchen, and thrift store.

ID Required: Yes

Fees: None

Telephone 410-566-3300

Age Requirement: 18-65

Intake Procedure: Call for information. Some services require a referral.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: Yes

Photo I.D.

Population served

Transportation access: Bus #1 and #64

Resident Requirement: Baltimore City

Baltimore, MD 21223-

2441 West Baltimore Street



Housing
At Jacob’s Well

Hours of Operation: M-F 8AM-4PM

Program Description: Offers transitional housing for homeless persons with chronic 
mental illness and who have low or no income.  Residents 
can stay for 24 months.   No substance abusers.  6 months 
clean time.

ID Required: No

Fees: 30% of client's income

Telephone 410-235-8877

Age Requirement:

Intake Procedure: Case manager or case worker must request interview for 
client.  No walk-ins or self-referrals.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21218-

323 E. 25th Street



Housing
Baltimore Rescue Mission

Hours of Operation:

Program Description: The Rescue Mission is a homeless shelter in downtown 
Baltimore that provides food, shelter, and clothing for its 
residents.  The men's shelter is open on Mon., Wed., and 
Fri. at 5 PM and closes at 7 AM the following day.  On Tu, 
Thur,, and Sat. at 6PM.

ID Required: No

Fees:

Telephone 410-342-2533

Age Requirement:

Intake Procedure:

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement:

Baltimore, MD 21202-

4 North Central Avenue



Housing
Brown's Memorial Shelter

Hours of Operation: 7 nights a week, 4PM-7:15 AM

Program Description: Provides overnight shelter for men, women and children.  
Includes showers, medical and mental health screenings, 
substance abuse counseling, and AA meetings.  Also 
provides financial assistance to help with court ordered 
evictions.

ID Required: No

Fees: None

Telephone 410-542-5700

Age Requirement: 18 or older

Intake Procedure: Self and agency referrals accepted.  Call to determine 
eligibility.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City, exceptions are possible

Baltimore, MD 21215-

3215 W. Belvedere Avenue



Housing
Cottage Avenue Community 
Transitional Housing

Hours of Operation: M-F 9AM-5PM

Program Description: A 2 year program that provides transitional housing and 
employment services to individuals who are homeless and 
drug free with legal custody of child/children.

ID Required: Yes Social Security

Fees: $35 monthly fee, rent to be determined

Telephone 410-728-8741

Age Requirement: 18 and older

Intake Procedure: Self or shelter referrals are accepted.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Homeless

Transportation access: Bus line 2 or 3

Resident Requirement: Baltimore

Baltimore, MD 21215-

2601 Ullman Avenue



Housing
DHCD - Southeastern Service 
Center

Hours of Operation: M - F 8:30AM - 4PM

Program Description: Information and referral center, employment information and 
training, income management, housing information and 
emergency services;

Do not set serve theft, serious drug charges, child 
molestation, or violent crimes

ID Required: Yes Driver's License

Fees: No

Telephone 410-545-6512

Age Requirement: 18 and aolder

Intake Procedure: Walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Health

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore; for housing services must live in SE 
Baltimore

Baltimore, MD 21224-

3411 Bank Street



Housing
Druid Hills Transitional 
Housing

Hours of Operation: M-F 8AM-10PM

Program Description: Transitional housing program where all clients must 
participate in mandatory workshop that deals with parenting, 
employment, interviewing techniques, budget management, 
stress management and nutrition.

ID Required: Yes

Fees: 30% of client's income

Telephone 410-669-3670

Age Requirement:

Intake Procedure: Referral from Baltimore shelter.  Must be a homeless 
family with custody of children

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-

128 W. Franklin Street



Housing
Earl's Place

Hours of Operation: M-F 9AM-6PM

Program Description: Transitional housing program for up to 17 formerly homeless 
men.  Residents may stay up to two years and will be 
assisted with job skill training, education.  Residents must 
remain drug and alcohol free.

ID Required: No

Fees: 30% of net income up to $200 per month

Telephone 410-522-0225

Age Requirement: 21 and older

Intake Procedure: Accepts agency or self referrals. Call for information.  
Men, 21 and older, who are HIV+ or drug/alcohol 
abusers or men with mental health problems  managed 
with medication

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21231-

1400 E. Lombard Street



Housing
Eastern Service Center

Hours of Operation:

Program Description: Human services center that provides information and 
referrals.  Including education, income management, 
emergency assistance and employment.

Do not set serve theft, serious drug charges, child 
molestation, or violent crimes

ID Required: No

Fees: none

Telephone 410-396-9468

Age Requirement: 18 and older

Intake Procedure: Walk in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Health Other

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21231-

1400 Orleans Street



Housing
Enterprise Foundation, 
Neighborhood Transformation

Hours of Operation: M-Fri 9AM-5PM

Program Description: Seeks to ensure that low-income persons have the 
opportunity for fit and affordable housing and to move out of 
poverty into the mainstream of American life.  Brings 
together all available financial and technical resources to 
produce affordable housing.

ID Required: No

Fees: None

Telephone 410-332-7400

Age Requirement:

Intake Procedure: Call for more information

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-

312 N. Martin Luther King Jr. Blvd.

3rd Floor



Housing
Fellowship of Lights/Harris 
House

Hours of Operation: 24 hours/7 days

Program Description: Emergency shelter for youths 12-17 who are runaways or 
homeless

ID Required: Yes

Fees:

Telephone 410-385-1200

Age Requirement: 12-17

Intake Procedure: Referral process.  Call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Juvenile

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21202-

1300 North Calvert Street



Housing
Frederick Ozanam House

Hours of Operation: M-F 9AM-5PM

Program Description: Transitional housing for homeless men.  Must be drug free 
for a minimum of 90 days and be either referred by another 
agency or participate in a 30 day pre-placement program.  
20 beds

ID Required: No

Fees: None

Telephone 410-732-1892

Age Requirement: 18 and older

Intake Procedure: Call or walk-in

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore city

Baltimore, MD 21231-

400 South Bond Street



Housing
Govans Economic 
Management Senate (GEMS)

Hours of Operation: M-F 9AM-5PM

Program Description: Helps individuals/families find affordable housing and obtain 
loans to purchase homes.  Offers clients pre- and post-
homeownership counseling.  Open to low or moderate 
income first-time home buyers

ID Required: Yes Driver's License

Fees: None

Telephone 410-433-3400

Age Requirement:

Intake Procedure: Call for information.

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21212-

3929 Old York Road



Housing
Helping Up Mission

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Provides variety of services including emergency overnight 
services, transitional housing (a spiritual recovery program 
for a year).  Offers GED preparation and computer skills 
development.  Also provides a thrift store. 170 beds.

ID Required: No

Fees: $3 after first night

Telephone 410-675-5003

Age Requirement: 21 and older

Intake Procedure: Call for information.  Individuals with a mental illness, 
susbstance abuse, or mental retardation.  Walk-in.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: Yes

Population served

Transportation access: MTA #20

Resident Requirement: Baltimore City

Baltimore, MD 21202-

1029 E. Baltimore Street



Housing
Holden Hall

Hours of Operation: M-F 9AM-3PM

Program Description: Provides long-term, supervised, single room housing to 
eligible men.  Offers information, referrals, and case 
management. 14 beds

ID Required: Yes Social Security Bill with Name 

Fees: 30% of clients adjusted income

Telephone 410-347-9830

Age Requirement: 23 and older

Intake Procedure: Homeless, single men with low-level of disabilities.  
Proof of income and documentation of disability required.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access: Bus number 11

Resident Requirement: Baltimore City

Baltimore, MD 21230-

761 West Hamburg Street



Housing
I Can, Inc. Greenmount Avenue

Hours of Operation: M-F 9AM-5:30PM

Program Description: Provides transitional housing for up to two years for 
homeless adult males with a history of addiction.
  
Emergency shelter for 50 men as well, first come first serve 
from 6PM to 6:30AM (arrive at 4:30).

ID Required: No

Fees: Occupancy fee once income is secured (30%)

Telephone 410-467-0048

Age Requirement: 18 and older

Intake Procedure: Call for appointment or walk.  Agency referrals 
accepted.  Must be drug free.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access: Bus line #8, #13

Resident Requirement: Baltimore

Baltimore, MD 21218-

2215 Greenmount Avenue



Housing
Information/Crisis Hotlines

Hours of Operation: 24 hours/day;   7 days/week

Program Description: Call for services and shelter

ID Required: No

Fees:

Telephone 1-800-817-4358

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals:

Other Services: Mental Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Housing
Karis Home

Hours of Operation: 5:45PM-7PM; 7 days a week

Program Description: Provides shelter, clothing, meals, gospel service, medical 
screenings to homeless women and their children.  Can stay 
for up to one month.  230 beds.

ID Required: No

Fees: None

Telephone 410-342-2533

Age Requirement: 18 and older

Intake Procedure: Agency referral required.  Individual must be 
drug/alcohol free, in a substance abuse program, women 
18 and older.  Walk-ins also accepted.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: Yes

Population served Homeless

Transportation access: Bus line 20

Resident Requirement: Baltimore

Baltimore, MD 21202-

1228 East Baltimore Street



Housing
Light Street Housing

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Transitional housing for single men and women who have a 
source of income and pass drug screening.  29 beds

ID Required: No

Fees: Yes

Telephone (410) 947-790

Age Requirement: 21 and older

Intake Procedure: Call for information, individual enters trhough referrals

Language:

Gender Requirement: Male Only

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus line 13, 15, 91

Resident Requirement: South Baltimore, Brooklyn, and Curtis Bay

Baltimore, MD 21230-

1531-A Light Street

1st Floor



Housing
Marian House I & II

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Marian House I Transitional Program: Proivdes shelter, daily 
living assistance, personal counseling, job counseling, and 
other servcies.  Can stay up to 8 months, no children, 42 
beds.

Marian House II: For women who have completed Marian 
House I.

ID Required: No

Fees: 30% of net income once client is employed.

Telephone 410-467-4121; Intake 410-467-0675

Age Requirement: 18 and older

Intake Procedure: Call for information. For homeless employable females 
18 and older.  Must be alcohol and drug free.

Language:

Gender Requirement: Female Only

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus line 3,8,22

Resident Requirement:

Baltimore, MD 21218-

435 E. 25th Street



Housing
Micah House

Hours of Operation: 24 hours/day, 7 days/week

Program Description: Operates 33 single occupancy rooms.  Program offers 
supportive services to residents.  Must have income

ID Required: Yes Social Security

Fees: 30% of income

Telephone 410-464-0935

Age Requirement: 18 and older

Intake Procedure: Referrals from transitional housing programs and DSS. 
Program for homeless women and men 21 and older. 
Must be drug free.  Section 8 subsidized.  Walk-ins 
accepted.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21212-

5207 York Road



Housing
Mt. Calvary Outreach Program

Hours of Operation:

Program Description: Emergency Shelter for homeless women and children.  The 
shelter opens at 4pm seven days a week.  All guests must 
leave by 7 am the following morning.  The shelter is open 
mid-Oct. through April.  No drug users unless being case 
managed

ID Required: No

Fees: None

Telephone 410-383-1545

Age Requirement:

Intake Procedure: Agency referrals required for shelter.

Language:

Gender Requirement: Female Only

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21216-3001

1903 Bloomingdale Road



Housing
My Sister's Place Lodge

Hours of Operation: M-F 9AM-5PM

Program Description: For homeless single women 21 years and older who have 
documented mental illness and are in therapy with history of 
homelessness.  Provides transitional housing, case 
management, life skills training and information and referral. 
Capacity for 29 women.

ID Required: Yes Photo I.D.

Fees: Services are free until client has an income, thereafter fees are 
1/3 of clients income.

Telephone 410-528-9002

Age Requirement: 21 and older

Intake Procedure: Referrals from therapists, caseworkers and area 
shelters.  Must be diagnosised as mentally ill

Language: Spanish

Gender Requirement: Female Only

Referrals: No

Other Services: Mental Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Social Security

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City and County

Baltimore, MD 21201-

111 W. Mulberry Street



Housing
My Sister's Place, Drop in 
Center

Hours of Operation: Sun-Sat 7AM-7PM

Program Description: Daytime drop-in center.  Case management services.   
Refers women who are younger than 18 and are not with 
their mothers to other programs

ID Required: Yes

Fees: None

Telephone 410-727-3523

Age Requirement: 18 and older

Intake Procedure: Walk-in

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services: Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access: Bus line #11 stops at Charles and Mulberry Streets

Resident Requirement: Baltimore City

Baltimore, MD 

123 W. Mulberry Street



Housing
Northwestern Service Center

Hours of Operation:

Program Description: Information and referral center. Provides information and 
assistance for employment, income management, housing, 
education, emergency assistance, and other referrals.

Do not set serve theft, serious drug charges, child 
molestation, or violent crimes

ID Required: Yes

Fees: No

Telephone 410-396-4775

Age Requirement: 18 and older

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21215-

3939 Reisterstown Road



Housing
Paca House

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Provides single adult men and women with furnished single 
room occupancy housing.  Offers community living 
environment.  Mental health coordinators develop structured 
programs for residents.

ID Required: Yes Photo I.D.

Fees: Rent is 30% of client's income

Telephone 410-837-7222

Age Requirement: 18 and older

Intake Procedure: Individual must fill out application form.  There is a wait 
period.  Agency referrals.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Mental Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Driver's License

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21202-

116 N. Paca Street



Housing
Patrick Allison House

Hours of Operation: 24 hours/day office hours between 9-4:3-

Program Description: 8 bed transitional housing program for men with substance 
abuse addiction. Provides case management, job training 
referrals, and NA and AA meetings.  Residents expected to 
be employed up to 45 days, can stay for 8 months.

ID Required: No

Fees: $25 a week

Telephone 410-225-0326

Age Requirement: 23 and up

Intake Procedure: Call to arrange an interview.  Residents come through 
referrals after having received treatment.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services: Health

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21217-

808 Park Avenue



Housing
Project PLASE, Inc.

Hours of Operation: M-F 9AM-5PM

Program Description: Number of transitional housing units through city.  
201 East North Avenue, 410-837-1481 Males only
139 North Avenue, 410-539-8352, Females only
2301 St. Paul Street, 410-244-0006, Males and Females 
with history of mental illness
1814 Maryland Avenue

ID Required: No

Fees: None

Telephone 410-837-1400

Age Requirement: 18 and older

Intake Procedure: Agency referral for 12 beds, no referral for remaing 36 
beds.  Walk-in welcome, call for information..

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: All Areas

Baltimore, MD 21218-5929

1814 Maryland Avenue



Housing
Safe Haven

Hours of Operation: 24 hours/day

Program Description: 20 bed co-ed facitility for individuals who are homeless with 
chronic mental illness, must be eligible for case 
management services severe persistent mental illness

ID Required: No

Fees: No

Telephone 410-323-7123

Age Requirement: 18 and older

Intake Procedure: Referred by a case manager/social worker

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Mental Health Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-

2926 Harford Road (basement)



Housing
Salvation Army, Booth House

Hours of Operation: 24 hours/day, 7 days/week

Program Description: Women and children 78-bed shelter with 24 rooms for a 30 
day minimum stay.  No drugs or alcohol allowed.  Offest 
case management to assist  with DSS benefits, SSI, job 
applications, resumes and rental applications.

ID Required: No

Fees: None

Telephone 410-685-8878

Age Requirement: 18 and older

Intake Procedure: Call for information to schedule appointment.  Letter of 
referral needed.

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21202-3875

1114 North Calvert Street



Housing
South Baltimore Station

Hours of Operation: M-F 9AM-5PM

Program Description: A transitional shelter program for homeless men who are 
ready to tackle the issue at the root of their homelessness.  
Capacity is 50 beds,  In-house NA meetings, support groups, 
medical team, drug and alcohol. Can stay for up to six 
months

ID Required: No

Fees: No charge for 2 months, 3 and 4 cost $48, 5+ $120

Telephone 410-752-5917

Age Requirement: 18 and older

Intake Procedure: Individual or referral agency must call on Mon-Fri 9AM - 
5 PM to arrange for screeing interview

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services: Health Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access: Bus 64

Resident Requirement: Baltimore City

Baltimore, MD 21230-

140 W. West Street



Housing
Southern Service Center

Hours of Operation: M - F 8:30AM - 4PM

Program Description: Information and referral center. Provides information and 
assistance for employment, income management, housing, 
education, emergency assistance, and other referrals.

Do not set serve theft, serious drug charges, child 
molestation, or violent crimes

ID Required: Yes Photo I.D.

Fees: None

Telephone 410-545-0900

Age Requirement: 18 and older

Intake Procedure: Walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Employment Other

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Driver's License

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 

606 Cherryhill Rd



Housing
SSI Outreach Project

Hours of Operation:

Program Description: Assist homeless adults with persisent mental illness find 
housing.

ID Required: Yes Photo I.D.

Fees: No fees

Telephone 410-328-1406

Age Requirement: 18 or older

Intake Procedure: To enter into the program, an individual must be referred 
by case management  or mental health office.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID: Either Photo ID or Social S
ecurity

Faith Requirement: No

Social Security

Population served Mental Illness

Transportation access:

Resident Requirement: No requirements

Baltimore, MD 21201-

645 W. Redwood Street



Housing
St. Ambrose Housing Aid 
Center

Hours of Operation: M-F 9AM-5PM

Program Description: Number of programs including homesharing program, 
homeownership counseling, rentals, legal services,

ID Required: Yes Social Security

Fees: No, except for homesharing

Telephone 410-235-5770

Age Requirement:

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City or County

Baltimore, MD 21218-

321 East 25th Street



Housing
St. Johns Heart's Place

Hours of Operation: Winter

Program Description: Provides a 25 bed winter overnight shelter on Sunday and 
Mondays for men and women.

Provides meals, shower, clothing.

ID Required: No

Fees: No

Telephone 410-235-9269

Age Requirement:

Intake Procedure: Open Sunday at 3 (Registration begins at 8:30 am)  
Monday at 5:00 pm (Registration begins at 4:30 pm)  
Call before coming to shelter.  If any individual is 
referred, a place will be held.

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-

2640 St. Paul Street



Housing
St. Vincent de Paul Society of 
Baltimore, Inc.

Hours of Operation: M,T,Th 8:30AM - 4:30P<

Program Description: Number of programs that provide following services: Meals, 
Food Distribution, Clothing, 
Housing, Homeless Outreach, Counseling and Referral, 
Case Management, Domestic Violence Prevention, 
Employment Training and Job Referrals, Adult Literacy,

ID Required: No

Fees:

Telephone 410-547-5475

Age Requirement:

Intake Procedure: Call for further information.

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

320 Cathedral Street, Suite #622



Housing
Transitional Housing 
Program/Rutland

Hours of Operation:

Program Description: Provides housing and support services to families making 
the transition from homelessness to self-sufficiency.

ID Required: Yes

Fees:

Telephone 410-675-0540

Age Requirement:

Intake Procedure: Referrals

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21213-

1600 Rutland Avenue



Housing
YMCA Transitional Housing

Hours of Operation: 24 hours/day, 7days/week

Program Description: Operates 12 apartments for homeless women with children 
only.

ID Required: Yes Social Security Bill with Name 

Fees: $50 application fee, 30% of income

Telephone 410-728-1600

Age Requirement: 18 and older

Intake Procedure: Agency and self-referrals. Call for information. Intake 10-
2.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Homeless

Transportation access: Bus line 5

Resident Requirement: All areas

Baltimore, MD 21217-

1609 Druid Hill Avenue



Housing
YWCA of the Greater 
Baltimore Avenue

Hours of Operation: M-F 9AM-5PM

Program Description: Offers parent education, GED preparation and an 
employment readiness program.  

Also offers 70 bed shelter for  women, women with children 
and men with children.

ID Required: Yes

Fees: None

Telephone 410-685-1460

Age Requirement: 18 and older

Intake Procedure: Call for information

Language: Spanish

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access: Bus line 2, 23, 10

Resident Requirement: Baltimore

Baltimore, MD 21201-

128 West Franklin Street



Legal
Alternative Directions, Inc.

Hours of Operation: M-F 8:30AM-5PM

Program Description: Provide legal assistance to low-income Baltimore city 
residents.

ID Required: No

Fees: Sliding fee scale

Telephone 410-889-5072

Age Requirement:

Intake Procedure: Call for an appointment.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-

2505 North Charles Street



Legal
Homeless Persons 
Representation Project

Hours of Operation: M-F 9AM-5PM; Intake , W 9:30AM-12PM

Program Description: Provides free civil legal representation to persons who are 
homeless or in danger of becoming homeless.  Criminal 
record expungement.

ID Required: No

Fees: Services are free.  $30 court fees for expungement

Telephone 1-800-773-4340 or 410-685-6589

Age Requirement:

Intake Procedure: Call for appointment or walk-in.  Bring most recent pay 
stub and any documents pertaining to the case.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-4403

300 Cathedral Street

Suite 204



Legal
House of Ruth, Domestic 
Violence Legal Clinic

Hours of Operation: M-F 8:30AM-5PM

Program Description: Provides legal representation to victims in areas of divorce, 
child custody, child support, alimony, and protection orders.

ID Required: No

Fees: Sliding fee scale; no charge for those unable to pay

Telephone 410-554-8463 or 1-888-880-7884

Age Requirement:

Intake Procedure: Call for information.

Language: Spanish

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus #33

Resident Requirement:

Baltimore, MD 21218-1627

2201 Argonne Drive



Legal
Lawyer Referral & Information 
Service

Hours of Operation: M-F 9AM-5PM

Program Description: Provides referrals to qualified attorney's, no free services 
available.  Helps individuals over 60 with wills, estate and 
power of attorney.  Provides legal advice to callers with legal 
questions

ID Required: No

Fees: $35 referral fee if necessary

Telephone 410-539-3112

Age Requirement: 18 and over

Intake Procedure: Call for Services

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21202-

111 North Calvert Street

Room 629, Court House East



Legal
Legal Aid Bureau

Hours of Operation: M,W,F 8:30AM-3PM

Program Description: Provides free, legal assistance to eligible persons.  Helps 
with most civil legal problems.

ID Required: No

Fees: None

Telephone 410-539-5340

Age Requirement:

Intake Procedure: Call for information.

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21202-

500 East Lexington Street



Legal
Maryland Disability Law Center

Hours of Operation: M-F 10AM-12PM

Program Description: Ensures that eligible persons are afforded the full rights and 
entitlements accorded to them by state and federal law.  
Provides legal services to persons with a concern or 
complaint related to their disability.

ID Required: No

Fees: None

Telephone 410-727-6352

Age Requirement:

Intake Procedure: Call or walk-in.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21201-

1800 N. Charles Street

Suite 400



Mental Health
Baltimore Crisis Response 
Center

Hours of Operation: 24 hour hotline

Program Description: Community based mental health crisis intervention, mobile 
crisis team, and residential alternatives

ID Required: No

Fees:

Telephone (410) 752-2272

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 



Mental Health
Baltimore Crisis Response, 
Inc.

Hours of Operation: 24 hours/day, 7 days/week

Program Description: Program for adults 18 and older who are experiencing a 
mental health crisis as well as detox.  Provide a 24 hour 
information and referral hotline, a mobile crisis team, and 
other services.  12 crisis beds.  10 Detox abuse beds.

ID Required: No

Fees: None

Telephone 410-433-5175

Age Requirement: 18 and older

Intake Procedure: Call telephone number for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Substance Abus

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21239-

5401 Loch Raven Blvd.



Mental Health
Department of Social Services

Hours of Operation:

Program Description: Homeless Unit: 410-361-4637
Mental Health Crisis: 410-752-2272
Emergency: 410-361-2172

ID Required: No

Fees:

Telephone

Age Requirement:

Intake Procedure:

Language:

Gender Requirement:

Referrals:

Other Services: Housing

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Mental Health
Family Help Line

Hours of Operation:

Program Description: Help for personal & family stress and crisis

ID Required: No

Fees:

Telephone (410) 685-0525

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Mental Health
Fellowship of Lights/Street 
Outreach

Hours of Operation: 24 hours/day, 7days/week

Program Description: Youth must contact parent or guardian .  Youth who are 
suicidal, violent, chronic substance abusers or firesetters are 
not eligible.  

Provides short-term emergency and crisis intervention for 
adoloscents.  Offer 10-30 day emergency shelter for youths.

ID Required: No

Fees: None

Telephone 410-837-8155

Age Requirement: 13-17 years old

Intake Procedure: Self-,parent-, or agency referral accepted

Language: Spanish

Gender Requirement: Male and Female

Referrals:

Other Services: Housing

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served Juvenile

Transportation access:

Resident Requirement: Baltimore City and County

Baltimore, MD 21202-

1300  N. Calvert Street



Mental Health
Gambler's Anyonmous

Hours of Operation: 24 hours/day;   7 days/ week

Program Description: Anonymous help for gamblers and their families.
Open Meeting.

ID Required: No

Fees:

Telephone (410) 377-3889

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 



Mental Health
Harbor Center

Hours of Operation: M-Fri 8AM-6PM

Program Description: Provide individual counseling for individuals recovering from 
drug or alcohol abuse, primary focus is gambling.  No violent 
offenders.

ID Required: Yes

Fees: Fees vary.  Reduced fee and payment plans sometimes 
available.

Telephone 410-332-1111 or 1-800-567-8238

Age Requirement:

Intake Procedure: Call for more information

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21202-

924 East Baltimore Street



Mental Health
Homeless Outreach Services 
Team (HOST)

Hours of Operation: M-F 8:30AM - 5PM

Program Description: Case management unit and homeless outreach services 
team.  Provide outreach to individuals who are chronically 
mental ill.

ID Required: No

Fees: Need to have or be eligible for medical assistance

Telephone 410-955-1770

Age Requirement: 18 and older

Intake Procedure: Referred or walk-in to get information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21213-

405 N. Carolina Street



Mental Health
House of Ruth, Batterers 
Program

Hours of Operation: M-Thurs. 10AM-4PM

Program Description: For men who been physically, sexually, or psychologically 
abusive to their inmate partner.  Provides intake, 
assessment, orientation and 22 week group counseling.  
Counselors monitor attendance of court-ordered participants.

ID Required: No

Fees: Fee scale of $5-$65 based upon monthly income

Telephone 410-554-8479

Age Requirement:

Intake Procedure: Self or court referrals.  Call within 3 working days of 
court referral.  Substance abusers must be in treatment.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-1627

2201 Argonne Drive



Mental Health
House of Ruth, Maryland

Hours of Operation: M-F 9AM - 5PM

Program Description: Provides counseling and assistance to victims of physical 
and emotional battering through a 24 hour crisis hotline, 
emergency shelter, legal help, and educational programs.  
Transitional housing program available as well.

ID Required: Yes

Fees: Sliding fee scale

Telephone 410-889-0840

Age Requirement:

Intake Procedure: Call for information.  Women call the hotline at 410-889-
7884. Men call 410-554-8479.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21218-

2201 Argonne Drive



Mental Health
North Baltimore Center

Hours of Operation: M and F 8:30AM-4:30PM; Tu-W 8:30AM-6PM; TH 
8:30AM-8PM

Program Description: Provides psychiatric evaluations, individual, group, family 
and couples counseling, outreach services to the homeless 
and basic life skills training for the chronically mentally ill.  
Provides services for children, adoloscents, adults and 
elderly.

ID Required: Yes Social Security

Fees: Sliding fee scale

Telephone 410-366-4360

Age Requirement: No

Intake Procedure: Call for intake interview,  Insurance required.  
Appointments only.

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Homeless

Transportation access:

Resident Requirement: Baltimore area

Baltimore, MD 21218-

2225 N. Charles Street



Mental Health
North Baltimore Center

Hours of Operation: M,F 8:30AM-4:30PM; T, Th 8:30AM-6PM, W 
8:30AM-8PM

Program Description: Provides psychiatric evaluations, individual, group, family 
and couples counseling, outreach services to the homess 
and basic life skills training for the chronically mentally ill.  
Provides services for children, adolescents, adults,  geriatric 
clients.

ID Required: Yes

Fees: Medical Assistance, sliding fee scale, Insurance

Telephone 410-366-4360

Age Requirement: No requirement

Intake Procedure: Call for intake interview.  Referral required for some 
programs.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21218-

2225 N. Charles Street



Mental Health
People Encouraging People 
(PEP)

Hours of Operation: M-Fri 8:30AM-5PM

Program Description: Provides a number of services including:
- Rehabilitation independent living skills
- Vocational Services
- Residential Services
- Respite Care Services
- Forensic Program
- Transitional Age Youth Program

ID Required: No

Fees: Insurance/Medical Assistance/Sliding Fee Scale

Telephone 410-764-8560

Age Requirement: 14 and older

Intake Procedure: Call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City and Baltimore County

Baltimore, MD 21215-3305

4201 Primrose Avenue



Mental Health
Progressive Life Center, 
Baltimore

Hours of Operation: M-F 8:30AM-5:00PM

Program Description: 1. Njia -   Includes individual counseling, group and family 
counseling, and education counseling.

2. Obika - Assess the needs of young people and connect 
them with services

ID Required: No

Fees: No Fees

Telephone 410 235 2800

Age Requirement: 8-18

Intake Procedure: Young person must be referred through Juvenile 
Services, however if individual contacts office help can 
be given to receive services.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Juvenile

Transportation access:

Resident Requirement: Njia Program - all of Baltimore
Obika - only in Park Heights, Madison East, 

Baltimore, MD 21218-

2641 Maryland Avenue



Mental Health
Suicide Prevention Hotline

Hours of Operation: 24 hours/ day 7days/week

Program Description:

ID Required: No

Fees: Free

Telephone 410-752-2272 National Hotline:      1-800

Age Requirement:

Intake Procedure:

Language:

Gender Requirement: Male and Female

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Identification

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 



Mental Health
Turnaround Inc.

Hours of Operation: M-F 9AM - 5PM

Program Description: Provide individual and group couseling for vicitims of 
domestic violence and sexual assualt and abuse.  See 
children as well. ER companion program.  Will not see ex-
sex offenders.

ID Required: No

Fees: Sliding scale fee, fee can be waived if necessary

Telephone 410-837-7000

Age Requirement: 3 ys or age

Intake Procedure: Call telephone numberr for intake counselor.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21201-

330 North Charles Street



Mental Health
You Are Never Alone

Hours of Operation: M-Th 9AM-4PM

Program Description: Day time drop in center for women and girls in prostitution.

Provide mental health counseling, food, shower, etc.

Limited capacity.

No set amount of sessions.

ID Required: No

Fees: None

Telephone 410-566-7973

Age Requirement: No requirement

Intake Procedure: Call or walk-in at the beginning of the month.

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City, Baltimore County, Harford 
County

Baltimore, MD 21223-

2013 W. Pratt Street



Other
Beans and Bread

Hours of Operation: M-F 9:30AM-5PM

Program Description: Meals served M, Tu, Th, F. Sat from 10:15AM-12:45PM.

Learning center provides adult basic education and 
computer instruction.

Drop-in center with case workers.

Transitional housing program for men.

ID Required: No

Fees: None

Telephone 410-732-1892

Age Requirement: 18 and older

Intake Procedure: Walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: Bus line 10 and 21

Resident Requirement: Baltimore City

Baltimore, MD 21231-

402 South Bond Street



Other
Bon Secours Women's 
Resource Center

Hours of Operation: M, T, Th, F 9AM-4:30PM

Program Description: Day drop in center for women and children.  Hospitality 
services available.  Day shelter and case management 
services.  Partner with other agencies

ID Required: No

Fees: No

Telephone 410-362-3547

Age Requirement: 18 and older

Intake Procedure: Walk-in  or referral.  Must complete intake form.

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21223-

10 N. Pulaski Street



Other
Casey Family Services

Hours of Operation: M,W,Th, 9-7, Tu 9-8, F 9-5, Sat 9:30-3:30

Program Description: Try to remove barriers that keep individuals from being a 
great father, whether this be child support, housing, 
employment, substance abuse.  Support group for fathers.
Young families support group.

ID Required: No

Fees: No

Telephone 410-342-7554

Age Requirement: 12-26

Intake Procedure: Walk-ins accepted.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

,  21231-

25 North Carolina Street



Other
Citizens Planning and 
Housing Association

Hours of Operation: M-Fri 9AM-5PM

Program Description: Advocacy training for local organizations and community 
individuals.  Focus on family member that affected by issues.

ID Required: No

Fees:

Telephone 410-539-1369

Age Requirement:

Intake Procedure: Call for services

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21201-

218 West Saratoga Street

3rd Floor



Other
Job Opportunities Task Force

Hours of Operation:

Program Description: Works to develop to develop and advocate policies and 
programs, forge partnerships, and leverage investments that 
increase the marketable skills, income, and economic 
opportunities of low-skill, low-income workers and job 
seekers in Baltimore.

ID Required: No

Fees:

Telephone (410) 234-8046

Age Requirement:

Intake Procedure: Call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21202-

2 East Read Street

6th Floor



Other
Justice Resources, Inc.

Hours of Operation: M-F 9AM-6PM

Program Description: Program that provides mentoring and supervision to young 
people to avoid detention.  

A second program provides residential care for 6 males who 
violated the Advocacy Supervision Program.

ID Required: No

Fees: None

Telephone 410-837-9660

Age Requirement: 10-18

Intake Procedure: Must be referred by Department of Juvenile Justice and 
State Attorney's Office; charged with a deliquent act or 
on probation

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served Juvenile

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 

526 Saint Paul Place



Other
Making Choices for 
Independent Living

Hours of Operation: M-F 9AM-5PM

Program Description: Provides information and referral services, independent 
living skills training, peer support, advocacy, community 
supported living arrangements and public transportation 
training for individuals with disabilities..

ID Required: No

Fees: None

Telephone 410-444-1400

Age Requirement: No

Intake Procedure: Persons with mental illness or retardation and 
developmental physcial disabilities. Call for services and 
information.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: bus line 19

Resident Requirement: Baltimore City

Baltimore, MD 21214-

5807 Harford Road



Other
Maryland Justice Coalition

Hours of Operation: M-F 9 to 5

Program Description: Advocacy organization to work create a fair criminal justice 
system.  Active participation in work groups with free 
membership..

ID Required: No

Fees: No

Telephone 410-366-0600

Age Requirement: 18 and older

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 

2521 North Charles Street



Other
MRPNFF

Hours of Operation:

Program Description: A network of programs around the state who work with 
fathers or impact fathers in some way.

ID Required: No

Fees: No

Telephone 410-534-4202 and 1-800-859-0956

Age Requirement: 18 and older

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21231-

10 South Wolfe Street



Other
NAACP, Baltimore City Branch

Hours of Operation: M-Thur 9AM-5PM

Program Description: Provides information, referral, advocacy and counseling in 
the areas of race relations, discrimination, education, job 
loss, health care and economic development in the African-
American community.

ID Required: No

Fees: Membership Fee

Telephone 410-366-3300

Age Requirement:

Intake Procedure: Call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-

8 West 26th Street



Other
Project Garrison - Weed and 
Seed

Hours of Operation: Tu-Fri 11am-8pm, Sat. 8am-noon

Program Description: Computer technology classes, teach workshops and regular 
classes on computer programs.  4-6 weeks long.

Re-entry program for ex-offenders.  Reverend Issace James 
attempts to place them in jobs.

ID Required: Yes

Fees: No

Telephone 410-664-4300

Age Requirement:

Intake Procedure: Call for information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: 21215, 21216, 21217, 21207

Baltimore, MD 21215-

3400 Garrison Blvd.



Other
Salvation Army, Family 
Services

Hours of Operation: M-f 8:30-11:30AM & 1:30-4PM

Program Description: Food and clothing for individuals.

ID Required: Yes Social Security

Fees:

Telephone 410-783-2920

Age Requirement:

Intake Procedure: Walk-in or call for information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21230-

814 Light Street



Other
The Men's Center

Hours of Operation: M-F 9AM-5PM

Program Description: Seeks to improve the quality of children's lives by 
developing and enhancing the capacity of male parents 
and/or male care-takers and providing intervention services 
for men at risk of developing poor skills.  Fatherhood 
services.

ID Required: No

Fees: None

Telephone 410-614-5353

Age Requirement: 18 and older

Intake Procedure: Call for information.  Walk-ins welcome.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access: #13, #5

Resident Requirement: East Baltimore

Baltimore, MD 21205-

2222 E. Jefferson Street



Residential Substance Abuse
Bridge House

Hours of Operation: M-Fri 9AM-3PM

Program Description: Highly structured residential program designed to enable 
men who are recovering from substance abuse to reshape 
their lives and enhance their sobriety.  Length of stay is up to 
one year.

ID Required: Yes

Fees: $275 per month (will not turn away due to financial hardship)

Telephone 410-675-7765

Age Requirement: 18 and older

Intake Procedure: Must be referred by a detox center or an inpatient 
program.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21231-

30 S. Broadway



Residential Substance Abuse
Bright Hope House

Hours of Operation: 24 hours/day, 7days/week

Program Description: Residential program that provides substance abuse 
treatment for 22 male residents for 6 months to 1 year.

Outpatient services include rational behavioral therapy, 
counseling, job training, etc for men and women.

ID Required: Yes

Fees: Sliding fee scale

Telephone 410-235-7076

Age Requirement: 18 and older

Intake Procedure: Must be drug free.  Transitional housing for men only.  
Outpatient services for men and women.  Call for 
information.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21217-

1611 Baker Street



Residential Substance Abuse
Carrington House

Hours of Operation: M-F 8AM-5PM

Program Description: A residential substance abuse program for homeless men 
who have been clean for 28 days.  Must provide 
documentation that you are homeless and clean.  Provides 
case management to individuals.  Has a 29 room facility.

ID Required: Yes Social Security

Fees: No

Telephone 410-947-7900

Age Requirement:

Intake Procedure: Must be referred.

Language: Spanish

Gender Requirement: Male Only

Referrals:

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served Homeless

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21216-

3500 Clifton Avenue



Residential Substance Abuse
Dayspring/Phoenix House

Hours of Operation: M-F 8:30AM-4:30PM

Program Description: Provides transitional and permanent housing for adults with 
drug abuse and children.  Have approximately 18 beds.

ID Required: Yes Social Security

Fees: Percentage of income

Telephone 410-563-3459

Age Requirement: 16 and older

Intake Procedure: Call for information or stop by.

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access: Bus line #5

Resident Requirement: Baltimore City

Baltimore, MD 21213-

1200 N. Collington Avenue



Residential Substance Abuse
I Can't, We Can, Inc.

Hours of Operation: 24 hours/day, 7days/week

Program Description: Offers residential substance abuse treatment program for 
men and women.  Provides individual and group counseling, 
with mandatory church attendace.  Offers referrals to job 
readiness programs.

ID Required: Yes

Fees: $75 admission fee.  $250/month rent.  Residents who are 
unable to pay rent are assisted.

Telephone 410-728-4491

Age Requirement: 18 and older

Intake Procedure: Call for information.  Accepts self-referrals and other 
agency referrals.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: Yes

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21215-

4637 Park Heights Avenue

Suite 104



Residential Substance Abuse
Nehemiah House

Hours of Operation: 24 hours day; 7 days/week

Program Description: Transitional shelter for homeless single men who are drug 
and alcohol free.  There are 49 beds available and clients 
can stay up to 3 months.  Physically able men must seek 
employment.  Proof of disability is required for those not 
able to work

ID Required: No

Fees:

Telephone 410-682-6333

Age Requirement: 18 and older

Intake Procedure: Referral from Baltimore DSS Homeless Unit.  Walk-ins 
accepted.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services: Housing

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served Homeless

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21237-

8720 Philadelphia Road



Residential Substance Abuse
New Fayette House, Inc.

Hours of Operation: 24 hours/day, 7days/week

Program Description: Residential program for men recovering from drug and 
alcohol abuse who have completed a 28 day detox 
program.  Program includes individual, group and family 
counseling, NA/AA metting.  Program duration: 6 months-1 
year.

ID Required: Yes

Fees: Sliding fee scale based upon ability to pay

Telephone 410-566-0550

Age Requirement: 18 and older

Intake Procedure: Call for information.  Referrals accepted from individuals 
and programs.  No walks-in

Language:

Gender Requirement: Male Only

Referrals:

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21223-

13-19 S. Fulton Avenue



Residential Substance Abuse
Valley House

Hours of Operation: M-F 9AM-5PM

Program Description: Supervised substance abuse residential program providing 
individual and group counseling, employment assistance and 
referrals to community resources.  Length of stay up to 1 
year.

ID Required: Yes

Fees: $275 per month. Sliding fee scale available.

Telephone 410-675-7765

Age Requirement: 18 and older

Intake Procedure: Must be referred by inpatient or detox program

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Social Security

Population served

Transportation access: Bus line 20

Resident Requirement: Maryland

Baltimore, MD 21231-

28 S. Broadway



Soup Kitchen
Bethel Outreach Center, Inc.

Hours of Operation: M-F 9AM-5PM

Program Description: Provides food relief and support for emergency food 
providers.    Also provide drug counseling and AA support 
groups for men and women.  GED programs.

ID Required: Yes

Fees: None

Telephone 410-728-2557

Age Requirement: No

Intake Procedure: Call for more information. Walk-ins welcome.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 21217-

1429 McCulloh Street



Soup Kitchen
Our Daily Bread

Hours of Operation: 10:30AM-12:30PM

Program Description: Breakfast is for seniors ages 55 and older and persons with 
diabilities.

Breakfast served 7:30-8:30 M-F
Lunch 10:30-12:30 Mo- Sun

ID Required: No

Fees: Free

Telephone 410-659-4046

Age Requirement:

Intake Procedure: Walk-in.  Registration for breakfast is the 1st of each 
month.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

411 Cathedral Street



Soup Kitchen
Paul's Place

Hours of Operation: M-F 8AM-3PM

Program Description: Provides a hot lunch, clothing, tutoring, and recreation 
services for residents of zipcodes 21230 and 21223, offer 
support groups for men and women, NA and AA meetings

ID Required: No

Fees: None

Telephone 410-625-0775

Age Requirement: No

Intake Procedure: Walk-in

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: For residents of zipcodes 21230 and 21223

Baltimore, MD 21230-

1118 Ward Street



Substance Abuse
A Step Forward, Inc.

Hours of Operation: M-Thu 9AM-4PM; Fri 9AM-5PM;

Program Description: Provides recovery housing and a continue of support 
services to individuals working to recover from addiction 
from any form of substance abuse. 1-2 year program.  Must 
have gone through a detox program.

ID Required: Yes

Fees: Private pay; Monthly fee $350, Intake fee $170.

Telephone 410-225-2612

Age Requirement: 18 and older

Intake Procedure: Call or walk-in during office hours, clients do not need to 
be drug free.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: Yes

Photo I.D.

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21217-

800 North Fulton Avenue

Suite 100



Substance Abuse
Addict Referral and 
Counseling Center

Hours of Operation: M-Th 8AM-8PM; Fri 8-5:30

Program Description: Provides intensive outpatient counseling treatment for drug 
abusers, who are committed to becoming drug-free.  Also 
conducts assessments and evaluations of drug abusers 
interested in treatment.

ID Required: No

Fees: Sliding fee scale

Telephone 410-366-1717

Age Requirement: 18 and older

Intake Procedure: Call for an appointment.  Self-referrals also accepted.

Language:

Gender Requirement:

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21218-

21 West 25th Street



Substance Abuse
Contemporary Counseling 
Services

Hours of Operation: M-Th 9AM-5PM

Program Description: Provides counseling for drug-/alcohol-dependent persons or 
those in need of pyschological therapy.  Offers individual 
and group therapy and hypnotherapy by appointment.

ID Required: Yes

Fees: All payment methods except for HOM

Telephone 410-528-9333

Age Requirement: 16 and older

Intake Procedure: Call for appointment

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore

Baltimore, MD 

10 N Calvert Street

Suite 406



Substance Abuse
Crossroads Center

Hours of Operation: M-Fri 8:30AM-5:30PM

Program Description: Offers intensive individual outpatient substance abuse 
counseling for adults and adolescents; confidential 
assessments, evaluations and referrals including referrals for 
detox, education and prevention services;

ID Required: Yes Photo I.D.

Fees: Insurance, Medical Assistance, and Sliding fee scale

Telephone 410-752-6505

Age Requirement: 18 and older

Intake Procedure: Call for an appointment.  For chemical dependent 
individuals and families who are experiencing difficulties.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Driver's License

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21201-

2100 North Charles Street



Substance Abuse
Damascus House

Hours of Operation: M-F 9AM-3PM

Program Description: Provides a halfway/recovery home in a home-like setting for 
men with substance abuse problems.  Average treatment 
duration is 3-12 months.  Residents must attend AA or NA 
meetings.  Offers residents psychiatric assessments and 
referrals.

ID Required: Yes

Fees: Sliding fee scale; $70 minimum

Telephone 410-789-7446

Age Requirement: 18 and older

Intake Procedure: Call to schedule an appointment.  Must be referred by 
treatment center.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21225-

4203 Ritchie Highway



Substance Abuse
Day Break Rehabilitation 
Program

Hours of Operation: M-F 6:30am-6pm; Sat. 8am-12pm

Program Description: Provides supervised methadone maintenance 7 days a 
week.  Clients are required to involved in individual or group 
counseling.  Also offer GED classes and vocational training 
to patients.

ID Required: Yes

Fees: Insurance, Managed Care, Sliding fee scale and private pay

Telephone 410-225-5452; Intake 866-732-6837

Age Requirement:

Intake Procedure: Call intake for more information

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21225-

2490 Giles Road



Substance Abuse
Echo House Multi-Service 
Center

Hours of Operation: M-F 9AM-5PM

Program Description: Drug-free outpatient program. A number of services for 
families including a food pantry, survival package for 
seniors, a bread program, financial assistance for evictions, 
substance abuse counseling, youth drug prevention 
programs, and holiday assistance

ID Required: Yes

Fees: Small amount depending on program and employment

Telephone 410-947-1700

Age Requirement: 13 and older

Intake Procedure: Call for information and to speak to intake coordinator.  
Walk-ins welcom

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Employment

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access: Bus No. 20 and Bus No. 2

Resident Requirement: Baltimore City

Baltimore, MD 21223-

1705 W. Fayette Street



Substance Abuse
Friendship House

Hours of Operation: M-F 9AM-5PM

Program Description: A halfway/recovery house for 9 men with a history of 
drug/alcohol abuse.  Clients receive individual,, group and 
family counseling, participate in self-help groups and are 
referred to other services as needed.  Average length of stay 
is 3-6 months.

ID Required: No

Fees: Fee scale.  Maximum is $250/month

Telephone 410-752-2475

Age Requirement: 18 and older

Intake Procedure: Individual must be referred through a drug/alcohol 
treatment facility.

Language:

Gender Requirement: Male Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: State of Maryland

Baltimore, MD 21230-

1435 South Hanover Street



Substance Abuse
Gaudenzia Inc. at Park Heights

Hours of Operation: M-Fri 9AM-5PM

Program Description: Provides a range of inpatient and outpatient substance 
abuse treatment services.  Specialized programs are offered 
for pregnant women, individuals with co-occuring disorders, 
HIV/AIDS individuals and homelss individuals.   No sexual 
offenders or arsonists

ID Required: Yes

Fees: Sliding fee scale.  Accepts indigent clients

Telephone 443-423-1500, Press 2 for admissions

Age Requirement: 18 and older

Intake Procedure: Self-referrals accepted.  Also accepts referrals from 
Baltimore Substance Abuse Systems.  Call for 
information

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21215-6331

4615 Park Heights Avenue



Substance Abuse
Glenwood Life Counseling 
Center

Hours of Operation: M-F 6:30AM-6:30PM; Sat & Sun 8:30am-12:30pm

Program Description: A methadone maintenance program for drug recovery from 
opiates.  Clients receive a physical and blood tests for HIV 
and STD's.  For established clients there is a job readiness 
program.

ID Required: Yes

Fees: Medicaid/Fee Scale/Insurance

Telephone 410-323-9811

Age Requirement: 21 and older

Intake Procedure: Call for an appointment. Clients must be ambulatory and 
have certificaion of one year or more of opiate addiction.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services: Health Health: HIV

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement:

Baltimore, MD 21212-

516 Glenwood Avenue



Substance Abuse
Harbel Community 
Organization, Inc.

Hours of Operation: M-Th 9AM-9PM; F 9AM-7PM

Program Description: A prevention and recovery program for youths and adults.  
Provides counseling for substance abuse issues, edcuational 
tutoring, and outpatient treatment program.

ID Required: Yes

Fees: Sliding scale.

Telephone 410-444-2100

Age Requirement: 12 and older

Intake Procedure: Call for information.  Need two pay stubs and form of 
insurance.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

No

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21214-1895

5807 Harford Road



Substance Abuse
Mountain Manor Treatment 
Center

Hours of Operation: 24hours/day, 7days/week

Program Description: Provides adolescent outpatient substance abuse treatment 
for youth ages 12-20, 30 -60 days.

Provides adult outpatient substance abuse treatment.  
Individual plan given after review of client's history.

Also provides Adolescent inpatient program.

ID Required: Yes

Fees: Medical Assistance/Insurance

Telephone 410-233-1400

Age Requirement: 13-20

Intake Procedure: Call for information

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21229-

3800 Frederick Avenue



Substance Abuse
Narcotics Anonymous (NA)

Hours of Operation:

Program Description: Substance Abuse support hotline

ID Required: No

Fees:

Telephone 1 -800-317-3222             Spanish Speaki

Age Requirement:

Intake Procedure:

Language:

Gender Requirement:

Referrals:

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement:

,  



Substance Abuse
New Hope Treatment Center

Hours of Operation: Mon-Fri 7:15AM-5:45PM

Program Description: Offers a methadone maintenance program.  Provides group 
and individual counseling for persons addicted to cocaine, 
heroin, opiates, alcohol, or other drugs.  Also offers primary 
care medical services to existing clients.

ID Required: Yes

Fees: Medical Assistance, sliding fee scale, some insurances

Telephone 410-945-7706

Age Requirement: 18 and older

Intake Procedure: Call for an appointment, accepts self-referrals.

Language: Spanish

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21223-

2401 W. Baltimore Street



Substance Abuse
Powell Recovery Center

Hours of Operation: Mon-Fri 9AM-8PM

Program Description: Provides outpatient substance abuse treatment.  Also 
provide family services, educational services.

Also have residential facility for women, must be referred by 
DSS and transitional housining for women.

ID Required: Yes

Fees: Sliding fee scale, medicare, insurance and Medicaid and 
private insurance

Telephone 410-276-1773

Age Requirement: 18 and older

Intake Procedure: Call for an appointment.  Must be referred.

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21231-

14 South Broadway



Substance Abuse
Quarterway Outpatient Clinic

Hours of Operation: M-Fri 8AM-4:30PM

Program Description: Offers outpatient substance abuse counseling for people 
who have been through in-patient treatment and need 
additional help.  Peer support.

Also provide intevise outpatient program for people who are 
new to substance abuse and need intensive treatment.

ID Required: Yes

Fees: Sliding fee scale, $10 intake, $3/session

Telephone 410-233-3780

Age Requirement: 18 and older

Intake Procedure: Accepts walk-ins on Tuesday, Thursday,or Fridays at 
1PM

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21216-

730 Ashburton Street



Substance Abuse
Reflective Treatment Center

Hours of Operation: M-Fri 8AM-6PM

Program Description: Offers counseling, urine testing and group therapy for those 
who are heroin free but still need maintenance and 
encouragement.  Also provide a 30 day detox program as 
well as long-term detox program.  Also provide a methadone 
maintenance program.

ID Required: Yes

Fees: Medical Assistance, sliding fee scale

Telephone 410-727-7400

Age Requirement: 18-65

Intake Procedure: Call Monday-Friday 10AM-12PM

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21202-

707 Constitution Street



Substance Abuse
SAFE House

Hours of Operation: M-Fri 9AM-5PM

Program Description: Halfway house/recovery home for women.  Clients receive 
counseling and assistance to prepare them for independent, 
sober living.  Average stay is 4-6 months.  Individual 
counseling, group sessions, comprehensive treatment plans.

ID Required: Yes

Fees: Fee scale up to $275/month

Telephone 410-385-1466

Age Requirement: 18 and older

Intake Procedure: Must be referred by an alcohol/drug treatment program.

Language:

Gender Requirement: Female Only

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Maryland

Baltimore, MD 21230-

7 West Randall Street



Substance Abuse
Tuerk House

Hours of Operation: Outpatient 8AM-5PM

Program Description: Alcohol/Drug Treatment, residential facility, 50 outpatient 
slots, 17 halfway house beds for men, 11 beds for women

ID Required: Yes Social Security

Fees: Sliding fee scale

Telephone 410-947-1125

Age Requirement: 18 and older

Intake Procedure: Call for appointment, self-referrals accepted

Language:

Gender Requirement: Male and Female

Referrals: Yes

Other Services:

May also participate in 
drug treatment program:

Yes

Other ID:

Faith Requirement: No

Photo I.D.

Population served

Transportation access:

Resident Requirement: Baltimore City

Baltimore, MD 21216-

730 Ashburton Street




